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MENTAL HEALTH PROGRAM COORDINATOR 

 
 
CLASS CONCEPT 
This class represents the journey level of this series and requires strong clinical expertise for successful 
performance of the duties and responsibilities.  Working with programs providing services across multiple 
disabilities, these employees provide regulatory and program oversight and review, and consultation to mental 
health/developmental disabilities/substance abuse local management entities, providers of services and 
stakeholders.  Work involves assisting with technical and administrative issues affecting program development, 
using rules and regulations governing licensure and policy analysis, program standards, and implementation of 
new initiatives in the areas of assignment.  Employees may perform reviews of programs and make 
recommendations for improvements and modifications as necessary.  Employees may be responsible for program 
assessment functions, including gathering and analyzing data in support of a specific program and monitoring 
compliance with state and federal regulations.  Employees may serve as a liaison and coordinate functions with 
other state agencies, providers of services, and stakeholders, including various commissions, advisory councils 
and planning groups to obtain and provide information as necessary, and to enhance provision of services within 
the assigned areas of responsibility.  
  
RECRUITMENT STANDARDS 
 
Knowledge, Skills, and Abilities  
Considerable knowledge in the areas of mental health, developmental disabilities and substance abuse services. 
Considerable knowledge of clinical and non-clinical support strategies.  
Ability to research, analyze and interpret State and Federal laws and formulate these laws into policies and 
procedures related to a broad range of mental health programs.  
Considerable knowledge of the behavioral health care systems and human services planning, operational and 
evaluative concepts.  
Ability to provide consultation and guidance to management and staff on the initiation of system changes, the 
integration of services, applicable rules, statutes and policies, the interpretation and application of national best 
practice standards, the implementation of accreditation policies and processes and the review and evaluation of 
new and improved programs, services and operations.  
Project management skills to include project planning, time management and organization of work.  
Ability to coordinate the work of professional and technical staff.  
Ability to communicate effectively in oral and/or written form.  
Ability to be an advocate for consumers and families.  
Ability to train advocacy staff regarding changes in law/policy.  
Ability to establish and maintain effective working relationships with staff from the Federal State and local 
agencies, clients, providers of services, stakeholders including various commissions, advisory councils, planning 
groups, and the general public. 
 
Minimum Training and Experience Requirements 
Master's degree in a human services field or in a related field from an appropriately accredited institution and two 
years of experience in mental health, developmental disabilities and/or substance programs one of which was in a 
consultative capacity; or bachelor's degree in a human services field or in a related field from an appropriately 
accredited institution and four years of experience in a mental health, developmental disabilities, and/or 
substance program, two of which were in a consultative capacity; or an equivalent combination of education and 
experience.  
 
Special Note 
This is a generalized representation of positions in this class and is not intended to identify essential functions per 
ADA. Examples of work are primarily essential functions of the majority of positions, but may not be applicable to 
all positions. 
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